
House Rules for the Theatre - Drop off and Collec7on  
It is incredibly important that all parents, and carers understand rules in rela5on to the 
collec5on and drop off of those performing in the show.  We are performing in a professional 
theatre and must follow the guidelines provided to us in terms of the accessibility to the 
theatre.  

Process to follow:  
1. Students must be dropped off at the specified 5me to the stage door at the taxi drop 

off.  IF the student is coming alone to the theatre, they must meet the chaperones at 
the stage door, and join the rest of the group there.  

2. Students, who are late, should contact the chaperone (Hudah - 91182204) on the 
number provided by calling or sending an SMS, and state what 5me they expect to 
arrive.  They must then wait at the drop off point (level 1 Foyer). PLEASE ensure that 
your child has the contact for the chaperone if they are coming to the theatre alone. IF 
your child is coming alone, please ensure that they have provided us with their mobile 
phone numbers.  

3. NO students are allowed to go through the stage door without a pass or wander 
through the theatre auditorium without the chaperone to leave the theatre. 

4. If rehearsals or the show is running late, the chaperone will text all parents to no5fy 
them.  Please then come to the drop off/collec5on point (stage door) at the specified 
5me.   

5. At the end of rehearsal and at the end of the show, the chaperones will bring the 
students out in groups and transfer them to the parents and carers.  If you are going to 
be more than ten minutes late, please SMS the chaperone, so that we can hold the 
students back stage.   

What NOT to do – please ensure that anyone collec7ng or dropping your children, are aware 
of these very important DON'TS 

1. If the doors are opened but the students are not ready and you are asked by the team 
to wait at the drop off/collec5on point (stage door) PLEASE do not insist that you come 
back stage to collect your child.  

2. WHY?  While we are working it is likely that the house lights will be turned off.  The 
route from the dressing rooms to the entrance is at this point in complete darkness and 
it is dangerous to walk through.  To bring children safely through the auditorium we 
stop work and put on the house lights so that the children and chaperones can walk 
through safely.  This is a cri5cal rule that we ins5ll in to our students. 

3. The students when they are working in the theatre with us, and we need you as parents 
to support us, by following the rule also.   

4. The theatre doors will be locked during rehearsals, un5l we are ready for the  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chaperones to safely escort the students through the stage door. If the chaperones 
open the doors to update you on the status of the rehearsal PLEASE do not insist on 
entering the theatre OR ignore the instruc5ons from the chaperone and enter the 
auditorium when you are being asked to wait.   

We do all that we can to ensure that we run to schedule, but delays do happen, and 5mings 
may change, this is a nature of the work that we do.  PLEASE support us, our team of teachers 
and volunteers, in ensuring that these very simple rules are followed.   

As we have had issues in rela5on to this rule, we are having to take the firm posi5on that 
anyone who is not willing to accept this process, will not be able to sign up their child(ren) for 
future shows – as unfortunately one persons ac5ons does impact all – and leaves our staff in a 
very difficult posi5on.  If you have any issue with regards to our posi5on regarding this please 
do contact Peter or Ali via the office.   

Thank you for your on-going support and understanding in these ma]ers and to the students 
for their commitment and hard work during rehearsals.   

Best Wishes  

Ali & Pete 
And the whole of Team Centre Stage 
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